


Key Takeaways
● San Carlos residents pay double what everyone else pays for the 14th

monthly CCF
● San Carlos has the highest maximum rate which is over 30% higher than

the next closest, and those rates don’t start until a massive amount of
water usage.



Old vs New prices for water usage (excludes service charges, taxes,
and fees)

Key Takeaways

● Cal Water’s new prices have a massive increase for those with higher
water needs (such as larger families)

● Lowest water users (such as single people or small families) got a massive
discount

* Data accuracy in this packet is not guaranteed, however I have tried to make it as accurate as
possible.



Key Takeaways on Prior Rate Change Notice

● Misleads residents and makes it seems that bills will go down
● Massive increase was targeted at residences (22% increase) but not

businesses (only 8% increase)
● No mention of new tier structure
● This format implies that subsequent increases are only going up by 4%.

But it’s actually a 26% cumulative increase in year 2, and a 31%(!)
increase by year 3.

● The notes say that Nonresidential metered service applies to multi-family
customers but that is not accurate. It does not apply to residences with
ADUs, so they are stuck with the same tiering system as single family
homes.



Recent notice of further unreasonable price increases

Key Takeaways on New Rate Change Notice
● Misleading as usage shown for an ‘average’ customer and makes it appear

that rates aren’t increasing
● No discussion of the tiers
● Doesn’t show additional 18M in revenue PER YEAR after the third year.

Makes it appear that these are one-time increases
● 33% increase over 3 years in not shown anywhere
● Need to go to the Cal Water website to see the proposed outrageous rates:


